Dale M.
Quality Engineer

Professional Skills
- ISO 9001
- Internal Audits

+ Quality Inspection

- Lean Manufacturing

- 58

- Quality Management

+ Supply Chain

- PPAP

- Manufacturing

- Non-destructive Testing
- IPC 610

Education
e  Masters in Business Administration
o La Vern University - La Vern, CA
e Bachelors in Business Administration
o LaVern University - La Vern, CA

Experience

Lead Quality Engineering
REDACTED 2019 to Present
o Issue and Assist suppliers with corrective actions

e Participate in Kaizens

e Reduce the COPQ
Perform Source inspections and supplier audits Attend Corrective action board meetings
Perform FAI’s at Suppliers facility
Assist the different program Managers with supplier issues

Quality Engineer / QA Systems Leader
Kaman Aerospace, Corp 2015 to 2019

e Assure ISO 9001& AS9100 Rev C. requirements are met along with the transition to AS 9100
RevD

Maintain Nadcap (NDT, Special Processing, Composite) certifications

Develop Corrective actions for recurring problems (Quality Clinics)

Assist Customers with Corrective Actions or problem preventions

Worked with Customer to get Supplier Delegation

Implement Lean Manufacturing and reduced non-value added processes (Kiazen)

Changed QA internal audits to a process base organization from a system based

Set Up Quality Delegate program for shop floor works (Operator verification)



e  Work with Supplier for C/A’s and process improvements, Promote to Supplier delegated supplier
e Enhanced the Quality Labs equipment to a modern state of the art lab.
o  Worked with other Divisions of Kaman to become “One” using standardized processes.

Quality Assurance Engineer
Hexcel, Corp 2012 to 2014

e Manage the QA operations to assure ISO, AS9100 and Nadcap standards are maintained
e Assure ISO 9001 & AS9100 requirements and NADCAP certification are being maintained

e Develop Corrective actions for recurring problems (8-D, Four Blocker, 5 why’s)
Assist Customers with Corrective Actions and better communication
Implement Lean Manufacturing and reduced non-value added processes

e Changed QA to a process base organization from system based
Oversee Supply Chain Management
Set Up Quality operation verification program for shop floor works

Quality Engineer and Manager of Quality
Physical Optics Corporation 2011 to 2012

e Direct operations within the QA organization to assure ISO9001, AS9110, AS9100 and CMMI

standards Write procedure and manual to obtain a FAA part 145 certificate
e Develop a Quality Supplier Base ( Supply Chain) and approval process.

QA Specialist
Ducommun Aerospace 2007 to 2011

e Oversee, Maintain and Improve the Quality Organization
e Implemented ISO & AS9100 requirements and obtained certification for the Newbury Park

Facility 12/08.
e Reduced operating cost by $500,000 a year by reducing redundancy in QA operations.

e Implemented a One Company Quality Supplier Base and approval program.
e Promoted and trained Continuous Improvements, lean Manufacturing & Kiazen

ADDITIONAL WORK EXPERIENCE AND REFERENCES AVAILABLE UPON REQUEST




